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AI – What’s new?
It’s been around for a  while…………… 
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CHAT GPT

How does it generate responses? 

Uses pre-learned knowledge to understand context and meaning. It then predicts and 

generates a sequence of words that it believes are most likely to be the appropriate response 

based on the given input.

How does it understand? 

Learns to associate words and phrases with their contexts in each sentence or paragraph 

Great for idea generation

Due to its capacity to generate diverse and creative responses.

Great for problem solving

Assist by offering potential solutions, recommending strategies, or providing step-by-step 

guidance.

Let’s take a look………  

A useful tool 
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How can we use AI?

Generation:  Job Descriptions, Outreach emails  

Extraction: Screening CV information 

Summarisation:  Creating Speaking Points for Interview 

Rewriting: Using Layperson Terms for understanding 

Question-answering: Creating interview questions, finding channels 

to communicate with potential hires, answers for challenging situations   

Classification: Identify key words/skills for high level summary of 

suitability 

For HR and Learning & Development Team 
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The Limitations 

Lack of contextual understanding. 

Not understanding the meaning or consequences of its responses.

Vulnerability to misinformation

Biases in training data: Trained on large and diverse datasets from the 

internet, which may contain inherent that could relate to race, gender etc

Lack of empathy and judgment

Inability to ask clarifying questions 

Overconfidence 

Limited creativity and originality

Watch out for this:
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Remember AI is a tool to support human expertise 

Use it to save time, take the heavy lifting out of tasks BUT use your own 

judgement and expertise for the best results. 

Thank you for attending today
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